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Appendix 1 

TAV Almaty International Airport Cargo Terminal Services Tariff - Pricing and Conditions 
(Effective from March 1, 2025) 

      

Import cargo Cargo storage services 
Cargo warehouse handling 

services 

  
Cargo category 

Pricing 
conditions 

Price 
Pricing 

conditions 
Price 

1 Valuable Cargo h 858 ₸ e 21 ₸ 

2 Dangerous Goods a 16 ₸ e 21 ₸ 

3 Perishable Cargo b 2 ₸ e 21 ₸ 

4 General Cargo a 16 ₸ e 21 ₸ 

5 Pharma Cargo c C e 31 ₸ 

6 Courier Cargo a 16 ₸ e 21 ₸ 

7 Human Organ Cargo a 16 ₸ f 3 748 ₸ 

8 Human Remains Cargo a 16 ₸ f 1 874 ₸ 

9 Radioactive Cargo h 2 061 ₸ e 21 ₸ 

10 Sensitive Cargo h 37 ₸ e 21 ₸ 

11 Radioactive Material Containers a 687 ₸ e 21 ₸ 

12 Heavy Cargo (1 piece over 150 kg) a 16 ₸ e 25 ₸ 

13 
Oversized Cargo  
(the size of which takes two or more 
euro pallets) 

a 16 ₸ e 42 ₸ 

14 Cargo without document c C c C 

15 Imported car customer clearance service a 1,6 ₸ a 2,1 ₸ 

  
    

  
    

Export Cargo Cargo storage services 
Cargo warehouse handling 

services 

  
Cargo category 

Pricing 
conditions 

Price 
Pricing 

conditions 
Price 

1 Valuable Cargo h 858 ₸ e 21 ₸ 

2 Dangerous Goods a 16 ₸ e 21 ₸ 

3 Perishable Cargo b 2 ₸ e 21 ₸ 

4 General Cargo a 16 ₸ e 21 ₸ 

5 Pharma Cargo c C e 31 ₸ 

6 Courier Cargo a 16 ₸ e 21 ₸ 

7 Human Organ Cargo a 16 ₸ f 3 748 ₸ 

8 Human Remains Cargo a 16 ₸ f 1 874 ₸ 

9 Radioactive Cargo h 2 061 ₸ e 21 ₸ 

10 Sensitive Cargo h 37 ₸ e 21 ₸ 

11 Radioactive Material Containers a 687 ₸ e 21 ₸ 

12 Heavy Cargo (1 piece over 150 kg) a 16 ₸ e 25 ₸ 

13 
Oversized Cargo  
(the size of which takes two or more 
euro pallets) 

a 16 ₸ e 42 ₸ 

14 Cargo without document c C c C 

  
    

 

 

 
 

 

 

  

 
 

 

 

  

   



Transit/Transfer Cargo Cargo storage services 
Cargo warehouse handling 

services 

  
Cargo category 

Pricing 
conditions 

Price 
Pricing 

conditions 
Price 

1 Valuable Cargo h 858 ₸ e 21 ₸ 

2 Dangerous Goods g 16 ₸ e 21 ₸ 

3 Perishable Cargo b 2 ₸ e 21 ₸ 

4 General Cargo g 16 ₸ e 21 ₸ 

5 Pharma Cargo c C e 31 ₸ 

6 Courier Cargo g 16 ₸ e 21 ₸ 

7 Human Organ Cargo g 16 ₸ f 3 748 ₸ 

8 Human Remains Cargo g 16 ₸ f 1 874 ₸ 

9 Radioactive Cargo h 2 061 ₸ e 21 ₸ 

10 Sensitive Cargo h 37 ₸ e 21 ₸ 

11 Radioactive Material Containers g 687 ₸ e 21 ₸ 

12 Heavy Cargo (1 piece over 150 kg) g 16 ₸ e 25 ₸ 

13 
Oversized Cargo  
(the size of which takes two or more 
euro pallets) 

g 16 ₸ e 42 ₸ 

14 Cargo without document c C c C 

15 Truck to air Cargo o 16 ₸ o 21 ₸ 

  
    

  
    

"Within Kazakhstan and EAEU countries" 
Arrival, Departure, Transit, and Transfer 

Cargo 
Cargo storage services 

Cargo warehouse handling 
services 

  
Cargo category 

Pricing 
conditions 

Price 
Pricing 

conditions 
Price 

1 Valuable Cargo h 858 ₸ e 21 ₸ 

2 Dangerous Goods h 16 ₸ e 21 ₸ 

3 Perishable Cargo b 2 ₸ e 21 ₸ 

4 General Cargo h 16 ₸ e 21 ₸ 

5 Pharma Cargo c C e 31 ₸ 

6 Courier Cargo h 16 ₸ e 21 ₸ 

7 Human Organ Cargo h 16 ₸ f 3 748 ₸ 

8 Human Remains Cargo h 16 ₸ f 1 874 ₸ 

9 Radioactive Cargo h 2 061 ₸ e 21 ₸ 

10 Sensitive Cargo h 37 ₸ e 21 ₸ 

11 Radioactive Material Containers h 687 ₸ e 21 ₸ 

12 Heavy Cargo (1 piece over 150 kg) h 16 ₸ e 25 ₸ 

13 
Oversized Cargo  
(the size of which takes two or more 
euro pallets) 

h 16 ₸ e 42 ₸ 

14 Cargo without document c C c C 

 

 

 

 

 

 



 

      Appendix 2 

TAV Almaty International Airport Cargo Terminal Services Tariff - Pricing and Conditions  
(Effective from March 1, 2025) 

          

Additional Services 
 

Pricing conditions 

Service 
Pricing 

conditions 
Price 

 

a 
Calculated based on calendar 
days and weight per kilogram; 
the first calendar day is free 
of charge. 

Reweighing of cargo e 11 ₸  b Calculated hourly and weight 
per kilogram. 

Import - Deconsolidation of arriving cargo by 
consignees 

e 21 ₸  c Pricing is applied based on 
storage conditions. 

Import - Express documentation processing e 19 ₸  d Calculated hourly. 

Import - Cargo release from 18:00 to 09:00 e 12 ₸  e Calculated based on weight 
per kilogram. 

Entry of vehicles to the area adjacent to the cargo 
terminal – single entry for vehicles with a total 
weight up to 5 tons 

f 1 249 ₸  f A one-time fixed fee is 
charged. 

Entry of vehicles to the area adjacent to the cargo 
terminal – single entry for vehicles with a total 
weight from 5 to 10 tons 

f 1 624 ₸  g 
Calculated based on calendar 
days and weight per kilogram; 
the first 5 calendar days are 
free of charge. 

Entry of vehicles to the area adjacent to the cargo 
terminal – single entry for vehicles with a total 
weight from 10 to 15 tons 

f 2 124 ₸  h Calculated based on calendar 
days and weight per kilogram. 

Entry of vehicles to the area adjacent to the cargo 
terminal – single entry for vehicles with a total 
weight of 15 tons and above 

f 2 748 ₸  i Calculated based on calendar 
days. 

Return of cargo to the sender’s warehouse 
(voluntary refusal) 

e 42 ₸  j Calculated based on calendar 
days. 

Return of cargo to the sender’s warehouse (forced 
refusal) 

e 16 ₸  k Calculated per operation. 

Parking of loaded vehicles i 5 497 ₸  l Free of charge. 

Parking of empty vehicles i 2 748 ₸  m Calculated based on weight 
per ton. 

Crane operations m 20 000 ₸  

n 

Cargo ready for delivery after 
the completion of all 
documentation and payment 
processes must be collected 
by the consignee within 3 
hours. For cargo not collected 
within the allotted time, an 
hourly Additional Storage Fee 
will apply for every hour 
exceeding the 3-hour period. 
(This service will be charged 
starting from May 1, 2025.) 

Rental worker d 9 582 ₸  

Processing of documents without unloading cargo 
from vehicles 

j 18 552 ₸  

Electronic weighing of a single vehicle j 6 184 ₸  

Cargo intended for humanitarian aid purposes l l  

Extended Cargo Pickup Service n 2 ₸ 

 



Storage of container in the open area i 10 619 ₸  

o 
Calculated based on calendar 
days and weight per kilogram; 
the first 10 calendar days are 
free of charge. 

Warehouse handling of outbound truck cargo 
without customs declaration 

i 42 ₸ 
 

          

   
       

                                                                                                                * Prices in Appendix 1,2 are inclusive of VAT                            


